"PHIN

Your patient feedback report

How is my website score calculated?

Period: Jan 2020 - Dec 2022 (Current) Provider: All providers Site: All sites

. Your overall website score is:
Patient responses

Patient satisfaction - 100%

Total complete responses = 60 (97%) Patient experience - 98%
Incomplete responses = 2 (3%)

1. How likely are you to recommend your 2. Did your consultant show you understanding 3. Did your consultant explain everything to
consultant to friends and family if they need when assessing your need for treatment? you in a way that was easy to understand?
Total complete responses = 60 Total complete responses = 60 Total complete responses = 60
Yes, definitely Yes, definitely
Likely

Neither likely nor

unlikely
Yes, to some extent Yes, to some extent
Unlikely
Extremely unlikely
No No
Don't know
0 20 40 0 20 40 0 20 40
4. Did you have sufficient time with your 5. Did you have confidence that your consultant
consultant during this visit or hospital stay? would deliver the appropriate care for you?
Total complete responses = 60 Total complete responses = 60
Yes, definitely Yes, definitely
Yes, to some extent Yes, to some extent
No No
0 20 40 0 20 40

©2023 PHIN. All rights reserved. 18/06/2023 20:09



