O'Leary Sean
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From: Passmoor Judi
Sent: 08 May 2018 14:13
To: O'Leary Sean; Key Stephen; mudr.chovanecpeter@gmail.com; Abraham Ruben
Ce: PALS
Subject: FW: Many thanks!

Please see email below, from a very happy patient

Judi Passmoor

Patient Pathway Coordinator

Hip, Knee & Paeds Team

Trauma & Orthopaedics Department

Tel: 0118 322 7415

Fax: 0118 322 8908

Email: rbb-tr.CATS@nhs.net
Web: www.royalberkshire.nhs.uk

Our Trust Values:

Compassionate | Aspirational | Resourceful | Excellent

From: Freya Spencer [mailto:freyaspencer95@outlook.com]
Sent: 08 May 2018 13:18

To: Passmoor Judi

Subject: Many thanks!

Hi Judi,
| hope you enjoyed the bank holiday weekend and all the sun!

| just wanted to pass on a message of thanks to Sean, his team and everyone that looked after me from start to
finish at Royal Berkshire. Everyone went above and beyond to make me feel comfortable and confident about the
whole procedure and | have been singing your praises all weekend. | am recovering remarkably well (nicely done
Sean) the swelling has gone down and | am already off crutches and painkillers. | am being religious about my physio
and my knee is feeling stronger every day. It's such a relief and | just wanted to reiterate how grateful | am for the
work you all do, it makes such a big difference to peoples lives.

It felt wrong not saying anything at all so | hope this message finds you well.

Many thanks and all the best,
Freya

Sent from my iPhone



